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West-Central Wisconsin — Care Management Collaborative

Vision and Mission Statements
and Guiding Principles

VISION:

People in West Central Wisconsin will have information about and access to an
integrated and flexible health and long-term care system designed for people with
disabilities and frail elders. This will operate as a regional managed care system that
supports and enhances individual quality of life, choices, and cost effectiveness.

MISSION:

The West Central Wisconsin —Care Management Collaborative public and private
partners will combine experience and resources to design seamless, comprehensive,
and sustainable health and long-term care choices for all eligible consumers who have
a disability and/or are frail elders.

Guiding Principles:
WCW-CMC is committed to service designed to support consumers’ independence
while embracing the following RESPECT guiding principles.

Relationships — Relationships between participants, care managers, and providers
are based on caring, respect, continuity over time, and a sense of partnership.

Empowerment to make choices — Individual choice is the foundation of ethical home
and community-based long-term support services.

Services to meet individual need — Individuals want prompt and easy access to
services tailored to their unique circumstances.

Physical and mental health — Services are intended to help people achieve their
optimal level of health and functioning.

Enhancement of participant reputation — Services maintain and enhance

participants’ sense of self-worth and community recognition of their value in every
way possible.

Community and family participation — Participants are supported to maintain and
develop friendships and to participate in their families and communities.

Tools for independence — People are supported to achieve maximum self-sufficiency
and independence.




